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Role purpose
	 Role Purpose 

You will be providing technical support to Civil Engineers and other construction professionals, by undertaking technical activities associated with the delivery of schemes within Cormac.  Working with Consultancy, Contracting, Operations and Network staff, other Cormac colleagues and Cornwall Council staff to deliver highway schemes.

This is an exciting opportunity for a Civil Engineering Apprentice Technician to be supported through the Corserv apprentice programme whilst working for Cormac, gaining a Level 3 Civil Engineering qualification and experience throughout the business, whilst on rotation.

You will also be working towards a Technician role and will be expected to a professional Engineer Technician with the ICE at the end of your 2-year apprenticeship.




Dimensions
	Annual financial accountability

	Zero

	Direct accountability for the following roles

	Zero

	Total number of employees that report to the role (directly and indirectly)

	Zero	

	Other key statistics

	N/A



Context
	
About the role within Cormac

As a civil engineering trainee, you will be working for Cormac and be fully immersed into the various business areas, Infrastructure, Highways & Environment, Surfacing & Aggregates, working primarily across Cornwall and Devon working on site and office based per role demands.  You will be working as a technician in the business delivering work as per a civil engineering Technician role.

Cormac designs, maintains and delivers the infrastructure for Cornwall Council providing a wide range of services to the public such as highways maintenance, environmental asset management, various civil engineering schemes, including airport maintenance.  


Cormac business areas include

Infrastructure Design
Provides the design functions for the construction and maintenance of roads and structures 

Infrastructure Operations
Delivers the construction of both internally and externally funded civil engineering schemes, this includes; coastal management, airport maintenance and infrastructure schemes.

Highways & Environment
Maintains assets including roads, footpaths and bridleways and over 2700 bridges.
Provides a systematic approach to maintenance of the assets and underpins the Council’s corporate aims, particularly in the areas of safety and economic benefits. Cormac incorporates the provision of reactive, routine and programmed maintenance of the assets.

Surfacing & Aggregates 
Deliver the surface treatment programme for Cornwall Council and delivers pavement construction for external developers. 
Cormac has its own quarry providing aggregates and bituminous material for internal and external clients.

Cormac also forges strategic partnerships with other major national construction companies and consultants to deliver maintenance and construction projects and services. These arrangements ensure Cornwall Council’s assets are maintained in the most effective and efficient way and risks are appropriately managed.

Cormac is one of the South West’s leading civil engineering contractors, covering all areas of infrastructure design and development including major construction, civil engineering and highways projects, marine and coastal works, land remediation, building and construction, bridge and retaining and retaining wall strengthening and replacement works, footway and cycleway construction, project management and a wide range of consultancy services. 
 
 Our values centre around people, service excellence, collaboration, innovation and sustainability.  




Accountabilities
	Accountabilities / objectives
You will
· Carry out the processes and operations associated with the technical work of Cormac including:
· Drawing production 
· Document preparation 
· Drafting initial reports for approval by line manager
· Attend site investigation and technical surveys
· Utilise appropriate information technology, Computer Aided Design and Geographic Information System in allocated work. Data collection and analysis.
· Undertake technical activities associated with the delivery of the Service
· Comply with and utilise the performance management system.
· Utilise appropriate information technology, computer aided design and geographic information services in allocated work.
· Attend site meetings as required, with clients, agencies, contractors, members of the public & co workers.
· Support the consultation process for schemes and proposals.
· Work with team members in providing CAD design advice to Cormac colleagues and clients.
· Respond to scheme/ project and policy related queries and correspondence from public and other external agencies and groups.
· Ensure assigned workload is completed within agreed timescales.
· Assist in the production of reports etc. for the business, external bodies and clients.
· Be aware of and adhere to applicable rules, regulations, legislation and procedures e.g. Cormac (Equal Opportunities Policy/Code of Conduct), national legislation (Health and Safety, Data Protection).
· Maintain confidentiality of information acquired in the course of undertaking duties for the business.
· Be responsible for your own continuing self-development, undertaking training as appropriate.
· Attend a higher educational facility and gain the level 3 civil engineering qualification and professional Engineering technician membership
· Have a placement in a minimum of three areas of the business and will require working in the office, out on site and possibly in inclement weather conditions
· Be accountable for your own PPE and conform to all site health and safety rules.  You also share a responsibility for the health, safety and wellbeing for all people on site 
· Be expected to use your knowledge and skills gained during your apprenticeship and work collaboratively with your senior engineers, colleagues, clients and members of the public, sharing new skills, knowledge, understanding and learning.
· Use your technical knowledge and creatively produce innovative designs and solutions within the civil engineering technical requirements of each contract.
· Provide a first class, accurate and friendly first response to a range of routine daily enquiries and issues
· Undertake duties and responsibilities as defined by appropriate line managers for the duration of a placement.
· Develop yourself, professionally, academically and personally and join a professional institution
· To deliver highway schemes in accordance with instructions from senior staff.
· To ensure that work is delivered to the necessary technical standards and policies, both local and national.
· To achieve the development objectives as set out in the individual training plan.
· To have consideration of the health and safety implications of scheme designs in both the construction stage and in final use.
· Ensure that work is delivered to the necessary technical standards which will be clearly defined with processes.
· Work with your line manger to prioritize your workload and you will be required to work to deadlines and prioritise any interruptions to your workload, seeking advice when needed.
· Record your Continuing Professional Development (CPD) progress against development objectives and in line with the requirements of a professional institution working towards EngTech status.
· Produce learning log reports on behaviours, experience, knowledge and skills gained in the workplace.as both part of the apprenticeship and professional accreditation.
· Prepare for, attend and engage with review meetings and annual appraisals.
· Achieve the academic and work based requirements to enable progression to the subsequent year of training.
· Be responsible for the vehicle when required with your job role.
· Be responsible for any specialised construction and civils equipment in your care.
· Be aware of and adhere to applicable rules, regulations, legislation and procedures e.g.  Equal Opportunities; Equality & Diversity, Safeguarding, Health & Safety; Data Protection. 
· You will undertake other duties appropriate to the grading of the post as required

	





Competencies and other requirements

We use the following criteria below to assess your suitability for the role; please refer to the recruitment and selection column to establish at which stage the criteria are assessed. 

Requirements assessed at the ‘Application’ stage represent the minimum essential requirement for shortlisting purposes

	Behavioural Competencies
	Recruitment and selection

	Making Safety First
This is about ensuring safety is at the forefront of everything we do and embedded throughout the business, enabling Cormac to be recognised as a proactive leader in risk management and contributing to our aspiration of Zero Harm for everyone involved with, or affected by our work activities
· Ensure clarity of instruction and briefing of required safe standards for every job
· Lead from the front in demonstrating safe working practices and never ‘walking-by’
· Supports team, ensuring all work equipment and PPE is available before work commences
· Being open to alternative suggestions on safe working and encourages open communication with team and management
	Interview

	Working Together towards a Successful Business
This is about contributing to good working relationships and team effectiveness, so that the collective performance is greater than the sum of each individual’s effort, whilst recognising the contribution each team makes to Cormac’s business objectives. This is seen by:
· Putting own priorities to one side if necessary to support the greater need of the team
· Challenging decisions where they crucially affect the interests of the team or business
· Making suggestions for improving own or others’ work
· Raising difficult issues with colleagues to improve relationships or address misunderstandings
	Interview

	Leading the Business and Managing Change
This is about contributing to the business and inspiring others to learn and develop whilst accepting challenges, especially in times of change.  This is seen by:
· Encouraging and supporting individuals, even when results could have been better
· Giving individuals ownership of their work rather than controlling everything
· Willingly accepting responsibility for challenging goals and targets
· Promoting effective working during change by coaching and encouraging experimentation
	Interview

	Satisfying our Customers and Engaging with our Community
This is about contributing to good customer (including client) relationships and working with and engaging our partners and communities to support local aspirations. This is seen by:
· Asking questions of and listening to customers to gain a deeper understanding of their needs 
· Trying to resolve problems or complaints
· Proposing solutions for customers which are mutually favourable
· Successfully persuading colleagues and/or customers of the benefits of doing the right thing
	



Interview

	Sustaining and Innovation our Business
This is about contributing to the ongoing success and development of Cormac’s business, by growing and innovating for long term sustainability. This is seen by:
· Delivering priorities without compromising long term objectives
· Considering the impact of social, environmental, economic, political and technical factors in decision making
· Actively looking for and initiating efficiencies and achieves savings
· Innovating and developing new ways of delivering solutions
	

Interview



	Knowledge, skills and experience
	Recruitment and selection

	5 GCSEs at grade C or above (new grade 5 or higher) including English and Maths or equivalent
	Application Form

	Meets entry requirements for level 3 Civil Engineering apprenticeship Technician 
https://www.instituteforapprenticeships.org/ 
	Application Form

	Demonstrates a knowledge of highway, transportation and environment
	Application Form / Interview

	Has a level 3 civil engineering qualification or is working towards this or is capable of gaining this qualification
	Application Form / interview

	Demonstrates attention to detail and analytical skills, with the ability to solve basic problems logically and make appropriate and timely decisions
	Application Form / Interview

	Competent user of computer programmes (eg MS Office) and the general use of ICT systems
	Application / interview

	Ability to use CAD and other technical specific design software
	Application Form / interview

	Uses effective communication and interpersonal skills
	Application / Interview

	[bookmark: _Hlk76573570]This post requires a high understanding, recognition and commitment to personal, team and business Health, Safety and wellbeing
	Application / Interview



	Other requirements
	Recruitment and selection

	Full valid driving licence, access to transport and a willingness to travel. 

The normal duties of the role will involve travel on a regular or occasional basis.  
It is a condition of employment that the role holder can exercise satisfactory travel mobility in order to fulfil the obligations of the role.  For those journeys where an alternative form of transport is unavailable or impracticable the role holder will be required to provide a suitable vehicle.

	Application and Interview

	This role has been identified by the organisation as safety critical
	Yes

	This post is subject to overtime (where approved/appropriate)
	Yes

	This post is not subject to a criminal records disclosure check (some sites / location may require DBS)
	interview

	This is a politically restricted post
	NO
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