









Role Profile

	Role title
	Horticultural  Landscape Apprentice Level 2

	Division
	Operations West/ East

	Grade
	Apprentice Salary, £15,392.00

	Reports to (role title)
	Line Manager

	Version
	1.0

	Job code
	000253



	Approving manager
	Andy James

	Date
	December 2020









If you would like this information in another format please contact:
CORMAC Head Office
Western Group Centre 
Radnor Road
Scorrier 
Redruth
Cornwall
TR16 5EH

Telephone: 01872 323313
Email: cormaccustomerrelations@cormacltd.co.uk

www.cornwall.gov.uk/cormac
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Role purpose
	To support CORMAC’s Highways and environment maintenance, Environment and landscaping operations whilst developing practical skills and academic knowledge.

The apprentice will be provided with on-the-job training and a complimentary accredited learning programme in order to develop their skills and knowledge in relation to a career in horticulture. 

Apprentices will be offered opportunities to undertake a wide range of tasks and activities within CORMAC in a supported environment.  They will contribute to the overall output of the team and service delivery.

The Apprentice will follow the Level 2 Horticulture Apprenticeship.



Dimensions
	Annual financial accountability

	No direct financial accountability

	Direct accountability for the following roles

	Not applicable

	Total number of employees that report to the role (directly and indirectly)

	None

	Other key statistics

	CORMAC comprises of CORMAC Solutions Ltd and CORMAC Contracting Ltd. 

CORMAC Solutions delivers in-house services for Cornwall Council and the wider public through partnership with Town and Parish Councils, local Small and Medium Enterprises (SMEs) and Social Enterprise Groups, providing a complete solution and helping local communities grow and thrive in a sustainable way.




Context
	Government initiatives are to increase the number of apprentice opportunities within Local Government.   CORMAC has implemented an apprenticeship programme to create opportunities for new and existing staff to develop skills and knowledge to support the economic changes faced by the County.

The post holder will undertake general horticultural tasks within CORMAC, ensuring that a first-class service is provided at all times.   You will be working as a Horticulture and Landscaping Operative Apprentice, developing practical skills and a deep knowledge about horticulture and landscaping operations in the Environment section of Cormac Highways and Environment service.

The post operates on a fixed 37-hour week.








Accountabilities
	· To be aware of and adhere to applicable rules, regulations, legislation and procedures i.e., Data Protection, Health & Safety, Equality & Diversity, company policies and maintain a safe working environment at all times for self, colleagues and members of the public. 
· To undertake all garden maintenance duties including:
· Establish and propagate plants and seeds
· Establish and maintain decorative amenity areas
· Maintain plants outdoors
· Identify and monitor pests and diseases
· Use and maintain powered and non-powered tools and equipment
· Other general horticultural duties as required
· To be responsible for own continuing self-development, undertaking training as appropriate 
· To maintain regular contact with the appointed Support Adviser during the period of the Apprenticeship
· To be dependable and punctual 
· To maintain flexibility and a willingness to undertake tasks relevant to the post; this might include working from multiple locations.
· To work productively and positively as part of the team, to manage their own time effectively and have good communication skills.
· To implement a good level of customer service in line with company policies in this area. To be appropriately presentable 
· To carry out any other reasonable duties and responsibilities within the overall function, commensurate with the grading and level of responsibility of the post.
· Select and utilise the correct equipment and tools to carry out works efficiently.
· Always be an Ambassador for Cormac and positively promote the Environment service and the wider organisation.



	Key objectives for the next 12 months

	· To make reasonable progress towards completion of the Horticulture Apprenticeship.
· To have significant knowledge of the role of a Horticultural operative
· To be able to complete some tasks or duties of a Horticultural operative without supervision
· To have an understanding of their role in their team, what their team does within the H& E division and the wider implications of how they represent CORMAC





Competencies and other requirements
	Behavioural Competencies
	Recruitment and selection

	Putting Safety First
This is ensuring safety is at the forefront of everything we do and embedded throughout the business, enabling CORMAC to be recognised as a proactive leader in risk management and contributing to our aspiration of Zero Harm for everyone involved with, or affected by our work activities.  
· Ensure familiarity with and use of company safe working procedures in every task
· Commit to learning and make use of training opportunities
· Consider new or safer ways of working and make suggestions known to managers
· Adopt a position of Safety First on every work activity and encourage others to do the same
	Interview

	Working Together towards a Successful Business
This is about contributing to good working relationships and team effectiveness, so that the collective performance is greater than the sum of each individual’s effort, whilst recognising the contribution each team makes to CORMAC’s business objectives. This is seen by:
· Willingly participating, does their share of the work and keeps them self and others safe
· Speaking positively about the contribution of others in the team
· Listening to others’ needs and offers to help – especially when resources or deadlines are tight
· Sharing information with colleagues to achieve business objectives
	Interview

	Leading the Business and Managing Change
This is about contributing to the business and inspiring others to learn and develop whilst accepting challenges, especially in times of change.  This is seen by:
· Speaking positively about CORMAC’s vision and values
· Giving and receiving feedback in a timely, constructive and sensitive way
· Working with individuals and team members effectively by setting a good example
· Seeking to understand the need for change and undertakes positive action
	Interview

	Satisfying our Customers and Engaging with our Community
This is about contributing to good customer (including client) relationships and working with and engaging our partners and communities to support local aspirations. This is seen by:
· Understanding and putting CORMAC’s vision and objectives into action 
· Behaving with courtesy and helpfulness at all times
· Keeping promises made to customers and colleagues
· Making a positive contribution to the community
	



Interview

	Sustaining and Innovation our Business
This is about contributing to the ongoing success and development of CORMAC’s business, by growing and innovating for long term sustainability. This is seen by:
· Understanding the contribution, they make within the business
· Managing costs and resources effectively, including time, resources and equipment
· Showing an understanding of the knock-on effects of mistakes and poor communication
· Generating ideas and solutions to improve their service 
	



Interview



	Knowledge, skills and experience
	Recruitment and selection

	Ability to undertake both practical and academic training
	Application Form & Interview

	Ability to work as part of a team
	Application Form & Interview

	Ability to manage own time
	Application Form & Interview

	Enjoy working outdoors
	Application Form & Interview

	Sound basic horticulture knowledge
	Application Form & Interview

	Genuine interest in the field of gardening and horticulture 
	Application Form & Interview

	Enthusiasm and determination to succeed
	Application Form & Interview

	GCSE passes C or 4 and above or equivalent in English and Maths.
	Application Form

	Ability to achieve level 2 qualification in Horticulture
	Interview




	Other requirements
	Recruitment and selection

	Full clean valid driving licence or ability to achieve this
	Application Form & Interview

	This position can be physically demanding, and candidates should possess resilience, particularly with regard to adverse weather conditions.
	Interview
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